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LARSEN & SHAW

Quality Improvement Leader

A leading manufacturer of top-quality custom and standard continuous hinges, architectural
products, custom metal stampings and laser cut parts since 1919 invites applicants for the position of
Quality Improvement Leader.

Reporting to the Quality Assurance Supervisor the successful candidate will work closely with the QA
Supervisor to ensure the objectives of the department are met and takes a lead role to improve our
quality performance through the use formal auditing, problem solving, root cause analysis and error-
proofing techniques thereby addressing customer, supplier, or internal non-conformances and/or
other areas requiring improvement. Also responsible for assisting with formal quality and
performance related studies and for leading the Advanced Product Quality Planning (APQP) effort

The successful applicant will possess the following qualifications:

e Post-secondary degree/diploma in Engineering, Business, quality or related discipline.

e 2-5years of leadership experience including facilitation and coaching skills in a manufacturing
environment

e Demonstrated ability to develop, implement and maintain ISO or other formal quality standards

e Demonstrated excellent interpersonal and communication (verbal and written) skills

e Proven problem-solving and decision-making skills to reduce non-conformances and scrap costs

e Organizational skills necessary to coordinate multiple projects/work priorities to meet deadlines

e Trainer/facilitator experience

e Proficient computer skills including Microsoft Office Suite

e Thorough understanding of the Occupational Health & Safety Act including Industrial Regulation
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e Project Management experience

e Proven track record in troubleshooting.

e 5§, Lean Knowledge and Metal Stamping experience are an asset

Qualified applicants are invited to submit a cover letter and resume. Only those selected for an interview will
be contacted.

Larsen & Shaw Limited, Attn: Human Resources
PO Box 1420, Walkerton, ON NOG 2V0
Fax: 519-881-3593
Email: mlamont@Iarsenhinge.com

Larsen & Shaw welcomes applications from people with disabilities. Accommodations are available upon
request for candidates taking part in the selection process.

For a company overview, please visit our website at www.larsenhinge.com



